	Subject access request to DWP. Ask DWP for copies of your CMS records, case notes and call recordings. Free, and due within one month.
Replace everything highlighted in [square brackets]. Delete anything that does not apply, and delete this box before you send the letter. Keep a copy and get proof of postage.



[Your full name]
[Your address]
Date of birth: [Your date of birth]
National Insurance number: [Your National Insurance number]
CMS reference: [Your CMS reference number]
Phone number used to call the CMS: [Your phone number]
[Today's date]
Right of Access Requests
Mail Handling Site A
Wolverhampton
WV98 2EF
Dear Sir or Madam
Subject access request
Under Article 15 of the UK GDPR, I ask for a copy of the personal data that DWP holds about me relating to my Child Maintenance Service case, for the period [Start date] to [End date].
In particular, please include:
[What you want, for example all case notes and contact history, recordings of my phone calls on these dates, and letters on my file]
I would like to receive the information [Format].
Please let me know if you need anything more to confirm my identity.
Yours faithfully
[Your full name]
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