	Ask your MP for help. Ask your MP to raise your case with the CMS, or to refer a complaint to the Ombudsman.
Replace everything highlighted in [square brackets]. Delete anything that does not apply, and delete this box before you send the letter. Keep a copy and get proof of postage.



[Your full name]
[Your address]
[Today's date]
Dear [Your MP's name]
Request for help with the Child Maintenance Service
I am your constituent and I would be grateful for your help with my Child Maintenance Service case (reference [Your CMS reference number]).
The problem is: [A short summary, with key dates]
What I have done so far: [Calls, letters, complaints and their dates]
I would like you to: [For example raise this with the CMS MP team, or refer my complaint to the Parliamentary and Health Service Ombudsman]
I give my consent for you to share this information with the CMS and DWP for this purpose.
Yours sincerely
[Your full name]
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