	Complaint to the CMS. A clear first complaint about delay, poor service or mistakes.
Replace everything highlighted in [square brackets]. Delete anything that does not apply, and delete this box before you send the letter. Keep a copy and get proof of postage.



[Your full name]
[Your address]
CMS reference: [Your CMS reference number]
[Today's date]
[CMS address from your latest letter]
Dear Child Maintenance Service
Complaint
I wish to make a formal complaint about how my case has been handled.
What happened:
[What went wrong, in date order, with dates of calls and letters]
How this has affected me:
[Money lost, time, stress, effect on the children]
To put this right, I ask you to:
[What you want, for example an apology, a decision carried out, a refund or compensation]
I enclose copies of: [Documents you are enclosing]
Please acknowledge this complaint and tell me who is dealing with it.
Yours faithfully
[Your full name]
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